
Project 4: The Usability Report – 10 points, 750 words 
 
Purpose: Learn how to conduct basic usability testing using mixed-methods research and 

learn how to write a short, professional usability report 
Audience: Your instructor, your peers, the world 
 
The Assignment 
For Project 4, you will conduct secondary research (text, Internet) and primary research (the 
usability tests) to investigate the usability of your online portfolio at the mid-term point. You will 
then write up your usability tests in a short report and post the report to your portfolio. Lastly, 
you will use your findings to revise your site for the end of the term. 
 
Goals of the Assignment 
This assignment will give you experience working with the complex projects web writers often 
face in the workplace. More than just writers, web communicators are often project managers, 
problem solvers, and decision makers who are involved in every level of development. For this 
assignment, you will work closely with one research participant from our class to test the 
usability of your website. The goals of the assignment are as follows: 
 

• Learn about the theory and best practices guiding web design and usability testing 
• Better understand the rhetorical situations (purpose, audience, context, medium, angle) 

involved in web technology development 
• Practice using industry standard applications (Adobe CS, Squarespace) as part of the 

research and development process 
• Document Design – Use rhetorically informed design theory (HATS, CARP) and 

appropriate technology to create a professional looking page for your posts 
• Produce professional documents that offer clear recommendations for revising your site. 

 
Format 
This report must adhere to MLA, APA, or CMS guidelines and must be at least 750 words in 
length. The report will be titled, typed in 12 point Times New Roman (or similar font), single-
spaced, with 1 inch margins all the way around. This is not a reflective or narrativepiece; it is a 
research technical report containing the methods, results, and discussion of your usability test. 
Please follow the IMRaD organization outlined in the Purdue OWL INDOT resource, “Writing 
Proposals and Technical Reports”: https://owl.english.purdue.edu/owl/resource/727/23/. Here is 
the basic outline for your report following the IMRaD outline: 
 

• Introduction 
o Methodology 
o Results 
o (and) Discussion 

• Conclusion (Recommendation) 
 
You might also reference the Purdue OWL Usability Report and its attendant documents here: 
http://owl.english.purdue.edu/research/usability. While the OWL report is much more complex 
than your report should be, it may help you conduct your research and compose your 
document.  
 
Revision 
While you will be able to revise all of your work to post to your online portfolio, you will only be 
able to revise one assignment for submission at the end of the term, which will be due on our 
final exam day. I will average your first grade with your revised grade for your final mark. 


